
Medical equipment testing, calibration and maintenance service
The original independent test and calibration company

What is our service?
• In our annual visit our fully trained engineers are able to test and 
calibrate all of your medical equipment on-site.
• Valuable technical support and routine maintenance, all year round. 
• Telephone technical support available 24 hours a day, seven days a week! If you have 
a problem that cannot be solved over the phone, we will send a local engineer directly to 
you. 

Why have your equipment maintained?
• 3 QOF POINTS (nGMS Contract, Management Point 7) are available to you 
when you have systems in place that ensure regular and appropriate 
inspections, calibration, maintenance and replacement of equipment.
• Cost efficient. Our on-site service is cheaper than sending items away! This 
means no down time of essential equipment, no loss or damage during transit 
and complete confidence with your equipment and its accuracy.
• Safety and accuracy: Be safe in the knowledge that all of your equipment is 
absolutely accurate and accounted for. We provide a professional folder for 
easy reference and QOF point inspection. Labels will identify all tested 
equipment. Our engineer will also highlight and explain to you any issues that 
have arisen and the corrective measures taken. 

What equipment needs to be checked?
All of your medical equipment needs to be checked. If you know roughly how 
many items you have, simply call us for an instant no obligation quotation. We are 
constantly updating the equipment we test, if you require an item to be calibrated 
which is not on our list, please do let us know.

What is the difference between electrical and medical equipment testing?
Medical equipment is used for diagnosis and treatment, for example, BP Monitors 
and Scales. Portable Appliance Testing (PAT) is anything that has a 3-pin plug. 
We PAT test all medical equipment free of charge. We are also able to PAT test all of your non-medical items. 

• The trusted name in test and calibration, maintaining your equipment to the correct 

standards.

• ISO9001 quality assured for the provision of testing and calibration of medical 

equipment.

• NHS and nGMS contract compliant.

• Fully trained and accredited engineers, testing all manufacturers makes and models to 

original manufacturers’ specifications. 

• Nationwide coverage – 10 engineers covering all regions, at your convenience.

• The informed Practice Managers choice.

Call for a cost effective, tailor made quote. There is no call our fee and there are no hidden charges. Great savings for 
more than 10 surgeries! For more information please contact the TAG Team on 0845 0707 800

98% of work is carried out on-site, however, equipment can also be sent to us. Please just ask about our express 
return-to-base service.


